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Terms and Conditions 

General 

We reserves the right to update or amend these Terms at any time prior to you making a reservation. An up-to-date copy of these terms as listed 
online when completing a reservation are those that control. 

Reservation 

You are responsible for providing and verifying full, complete and accurate information for all participants and services at the time of reservation. 
Under no circumstances is Gold-Gold Travel. liable for any errors or omissions in the information provided by you to complete the reservation. 

Pricing 
The pricing is based on per person and based on two people sharing a room/cabin, except specific promotion. Our product pricing is subject to 
change at any time prior to receipt of full deposit. 

Payment 

A non-refundable deposit is required at the time of reservation. Deposit amount $400/person/trip unless otherwise as indicated. 

Full payment is required by the final payment date of each trip or service you reserved. You may find each tours’ final payment date on our website 
and invoice. 

If final payment has not received by the payment deadline, your reservation will be cancelled by Supplier. The deposit and other paid services will 
also be forfeited. 

Reservations that made after the final payment date require full payment at the time of reservation. Your reservation is confirmed when your full 
deposit payment is processed. The invoice is your confirmation of reservation. 

For airfare-inclusive package, additional payment may be required for international flights before the final balance due date. Full airfare payment is 
required at the time of issuing the flight tickets. After air ticket issued, if passenger would like to make any cancellation or changes to the issued 
flight will result in airline penalties at passenger’s own expense. 

In the event the price listed, quoted, or confirmed is incorrect due to a system error, human error or other error, We reserves the right to correct the 
price and guest’s invoice. 

Gratuities 
Complete tipping guidelines are provided with final travel documents and on each program's tour flyer and brochures. Tipping amounts are based 
on the tour itinerary and length and are subject to change. The amount payable for each tour is shown in the tour descriptions. will advise the exact 
amount required per person at the time of booking. 

Cancellation By customer 

All cancellations must be submitted in writing and cancellation penalty will be based on the date that the written cancellation is received. 

Land Tours: 

1.     60 days prior to departure: loss of deposit plus any administration fees 

2.     59-46 days prior to departure: 35% of tour cost plus any administration fees 

3.     45-31 days prior to departure: 50% of tour cost plus any administration fees 

4.     30-16 days prior to departure: 75% of tour cost plus any administration fees 

5.     15 days or less prior to departure: 100% of tour cost 

Administration fees: applied travel-visa cost, airline cancellation fees, insurance and any applicable amendments. 

** We reserves the right to cancel or reschedule any trip departure for any reason, including but not limited to insufficient demand, strikes, lockouts, 
riots, stoppage of labor or Force Majeure Event. 

In the event of cancelling by Oversea Supplier prior to departure for reasons excluding Force Majeure. We can help you to rebook the same trip 
with a different departure date, or another similar trip, but there is no guarantee of availability. If the replacement trip has a price difference, we will 
refund or charge you the difference or will provide a future travel/booking credit for the portion of your trip impacted, except visa cost and any 
cancellation fees levied by airlines and other third parties. Future travel/booking credit will be redeemable for travel with TRIPOPPO INC. for one 
year from your original trip start date. 

A “Force Majeure Event” includes but is not limited to: acts of God; war; civil commotion; riot; blockade or embargo; fire; explosion; breakdown; 
union dispute; earthquake; epidemic, pandemic or other health emergency; flood; windstorm or other extreme weather event; lack or failure of 
courses of supply; passage of any law, order, proclamation, regulation, ordinance, demand, requisition or requirement or any other act of any 
government authority, beyond the reasonable control of the parties, whether or not foreseeable, which would make it dangerous or not viable for a 
trip to commence or continue. In the event of any cancellation, there will be no claim for damages by either party against the other and we are not 
responsible for any incidental expenses that you may have incurred as a result of your booking including but not limited to visas, vaccinations, 
travel insurance excess or non-refundable flights. 

Travel Insurance: Gold-Gold Travel and Tours. strongly suggests passengers to purchase travel insurance on their (your) own in case of 
emergency or accidents. Travel insurance is designed to make travel a worry-free experience. Emergencies can happen even to the most well 
prepared traveler. 


